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Restore Guide l

Restoring your RTO Pro Database will take a few steps. These steps are required to properly restore
your data.

Step 1.) Stop the Firebird Services

Click start, then RUN to bring up the RUN window. Type Services.msc in the box and click OK.
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— Type the name of a prograrm, falder, document, ar
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In the Services window, locate the Firebird Services. Right Click Firebird Guardian —Default Instance, and
click Stop. Next, right click the Firebird Super Server 2.1.1 —Default Instance and click stop.

Services

File  Action  View Help
4"’|| BE 2 r e 0 m
@ Services (Local) Services (Local)

Firebird Guardian - DefaultInstance _[lame / | Description | Status | Startup Type
%Distributed Link. Tracking Server Enables th... Disabled
Stap the service 8 Distributed Transaction Coordinator Coordinate...  Started Automatic
Restart the service %DNS Client Resolves a,,.  Started Aukanatic
DN Server Enables DM... Started Automatic
Description: %Error Reparting Service Collects, sk, Statted Aukomatic
Firebird 2.1.1 Guardian % Event Log Enables ev... Started  Automatic
Fax Enables vo... Manual
%File Replication Service Allows files,,.  Started Aukanatic
& tFirebird Guardian - DefaultInstance Firebird 2....  Started Aukomatic
%Firebird Supet Server 21,1 - Defaultinstance  Firebird 2., Started Marial
%Help and Support Enables He..,. Started Aukomatic
%HTTP S50 This servic,..  Started Manual
%Human Inkerface Device Access Enables ge... Disabled
%IIS Admin Service Enables thi... Started Aukomatic
%IMF\PI CD-Burning COM Service Manages C... Disabled
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Step 2.) Restore the Database file

After the services are stopped open ByteVault. Click Restore.

%% Byte¥ault from RTO PRO {(Simple Interface)

ByteVault from RTO PRO (Simple Interface)

‘E Backup Set

Byte
-

Backup Now

¥

(@) Paganc Tncamu:
a5 et AL

Mext Backupset To Run:RTOFRO Test Connection
Mext Schedule Time: 22:00

Last Backup Time : 6162009 10:46:1 3 A <
- Restore
Backup Set: RTOFRO

Files Transferred : 64

Total Bytes : 5 MB G Settings

Yersion 10.1 65

In the Select Files to Restore window type *.fbk in the first box. Next select the RTOPRO Backup Set
then click Search. In the Right window select the RTOProDATA.fbk file. Click start restore.

75 Select Files to Restore

Search forfiles to Restore --M= C
-] RTOwin
A|F|_IDI pant _of * Ik [0 = RTOProlC.fbk - /3042009 10:47.30 A
IEname: = RTOProD ata.fbk - 6/30/2003 10:47:29 &M
Backup Set: |RTOPRD

=
=

D ate Search: |AII

[v Only Most Fecent Yersion

Clzar Search Search ‘

Files Selected for Restore: 1

Restare Location:  Original Location Bytes Selected for Restore: 1.52 MB

Change Location ‘ Start Restore

Fils Proaress | Restore Progress | Errors

File Selection Complete {1 Files) Restore ko: Original Location ...
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Select “No” on the following message window. You do not want to redirect the file to a different
location.

Redirect Restore X

[ D Warning, your program is sek to restore files ko their ariginal location,
\f/ Do wou wish to redirect the restore to another location?

Yes Mo |

The restore will continue.

7= Select Files to Restore

Search for files to Restore --Fl= .
=3 BT Owin
O = RTOProlC.fbk - 6/30/2009 10:47:30 Abd
= RTOPral ata.fbk - 63042003 10:47:29 AM

All or part of -
filenarne: fbk

BackupSet  |RTOPRO

=l
Date Search: |-'5-|| ﬂ

[v Only Most Recent Yersion

Clear Search Search

Files Selected for Festare: 1
Restare Location:  Original Location Bytes Selected for Restars: 1.52 MB

Change Location Start Restore

Selected | Restored | Mot Restored

1 1 1]
1.52 MEB 1.52 MB 0.00 Bytes

File Progress  Rlestore Progress | Errors

Restore Complete. Restore to: Original Location ...

After the Restore is complete, please close ByteVault.
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Step 3.) Rename Files

Next Click Start, then Run, Then type Explorer in the box and hit Enter.

Type the name of a program, Folder, docurment, ar
Inkernet resource, and Windows will open it For vaou,

Cpen: | explorer| W |

[ Ok H Cancel H Browse. .. ]

Locate the RTOWin folder. In the RTOwin folder locate the RTOProData.fdb file. Right click the

RTOProData.fbd file, and click Rename. Rename the RTOProData.fdb file to RTOProData.OLD.
RTOProData. Fhk

=R TOProData.
RTOPralC.Fb
RTCProlC.Fdb
u: RTC-win, exe

e
' Start 8% RTOwin

Then locate the RTOProData.fbk file. Right Click the RTOProData.fbk file and click rename. Rename the
RTOProData.fbk file to RTOProDATA.fdb

[ R S (R R |

|[RTOProData.fdb
RTOProData.old
RTOPralC.Fok
RTOPralC.Fdb
": RTO-win, exe

—
:4 start B FTOwin

After you have renamed the files you can close the Explorer window.
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Step 4.)Restart the Firebird Services

Right click the Firebird services and select Start.

File Action View Help

EEREIEIE

Services (Local)

Services (Local)

Firebird Guardian - DefaultInstance _Mame Description Status 2
%Distributed Link Tra... Maintains ... Started
Start the service 8 Distributed Transac.., Coordinate..,
%DNS Client Resolves a...  Started
Description: %Error Reporting Ser...  Allows erro,,, Started
Firebird 2.1.1 Guardian S Event Log Enables ev... Started
%Fast User Switching. ..

Provides m... Started
Firebird rdian - ... Firebird :
%Firebird Supet Serv...  Firebird 2.,
%FLEXnet Licensing =... This servic,..
%Help and Suppart Enables He...  Started
SR HTTP 551 This servic. .
%Human Interface D... Enables ge...
884 IMAPT CD-Burning C... Manages C...
%Indexing Service Indexes ca,.,

TR e imm - Y TR | ekad

< ?

\ Extended A Standard

After the services have started close the Services window.

File  Action Wiew Help

- -D||"|@| Fom oIl om
g Services (Local) Services (Local)

Firebird Guardian - DefaultInstance _Mame / | Description | Status | Startup Type 4
%stributed Link. Tracking Server Enables th... Disabled
3tap the service 8 Distributed Transaction Coardinator Coordinate..,  Started Automatic
Restart the service DMS Client Resolves a...  Started Autarmatic
%DNS Server Enables DM..,  Started Automatic
Description: %Error Reporting Service Collects, st...  Started Automatic
Firebird 2.1.1 Guardian %Event Log Enables ev...  Started Autarmatic
%Fax Enables yo... TManual
%File Replication Service Allows files..,  Started Aukomatic

d Guardian - DefaultInstance arked Aukomatic
%Firebird Super Server 2,1,1 - DefaultInstance  Firebird 2., Starbed Manual
Help and Support Enables He... Started Automatic
%HTTP 350 This servic...  Started Manual
%Human Interface Device Access Enables ge... Disabled
%IIS Admin Service Enables thi...  Started Autarmatic
%IMAPI CD-Burning COM Service Manages C... Disabled

iﬁr T msimn Corice Tedenenn | B nd _DI_
I h | |_’| Extended 4 Standard 7
| |

You have now restored the RTO Pro database.
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Explanation:

The reason you must shutdown services and rename files in order to properly restore the database is
that without doing so, your database would likely be corrupt. During normal operation of your RTO Pro
software the Firebird services manage the records in your database. When a backup job is performed
through ByteVault, those services are temporarily stopped, the data is copied to .fbk files and the
services restarted before the backup job begins. This is the best way to ensure that a clean backup of
your data is stored as part of the backup job.

FDB files:

The .FDB file is the database file within your RTOwin directory. ByteVault does include backing up the
.FDB file as part of the backup. However; it is not recommended that this file be used when restoring
the database. This file is backed up with the Firebird services running so this file may not be free of
corruption. That is why the services are shut down and a copy is made called .FBK, prior to each backup.

If you have any questions about the restoration of your data or the use of this guide, contact IRIS
Technology.

IRI TECHNOLOGY Lc
Disaster Recovery: Simplitied

INFORMATION * RECOVERY + INFRASTRUCTURE + SOLUTIONS
505 Dewey Street South
Eau Claire, WI 54701
(715) 514-1402

info@iristechllc.com

www.iristechllc.com

ByteVault is a trademark of IRIS Technology and is provided through a partnership with RTO Pro.
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